Online quality assurance:
Call for contributions from ENQA members
ENQA is seeking contributions from members and affiliates for a webinar on the
topic of online quality assurance.
A year after the Covid-19 pandemic hit Europe, many quality assurance agencies have gathered
significant experience of moving their external quality assurance activities online, including
expert training, site visits and decision-making meetings. Some agencies enhanced existing
procedures while others developed entirely new approaches. Sharing of practice was an
important facilitator in the early stages of developing temporary online procedures in
response to the pandemic. As a follow up to this, ENQA will organise another webinar in
which agencies can share the lessons learnt from the past year. The aims of the webinar is to
provide support and inspiration for further development as well as to discuss the impact of
these experiences on the “new normal”.

ENQA is calling for case examples from members and affiliates to be presented during the
webinar. Contributions should focus on one specific aspect of conducting online quality
assurance (not a general description of procedures).
Topics of specific interest include:
• Training of experts
• Analysis of feedback
• Unexpected lessons learnt
• Future use of online/hybrid site visits
Around six contributions will be selected for presentation during the webinar, with each
presenter given a slot of 5-7 minutes. Time will also be allocated for questions and discussion
with the audience.
The webinar will take place on Wednesday 21 April, 10.00-11.30 CEST. It will form part of
the ENQA online Members’ Forum and will be open exclusively to members and affiliates.
In case a large number of submissions are received, ENQA will consider holding a second
webinar on the same topic, or disseminating the case examples in another manner.
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Submission process
Submissions to this call should consist of:
• 2-3 slides to be used during the webinar, for a presentation of 5-7 minutes
• Written summary of the main points of the presentation (maximum 250 words)
• Completed submission form (see here)
The deadline for submissions is Monday 29 March.
The call is open only to ENQA members and affiliates.
The selection of contributions will be made by the ENQA secretariat. Presenters will be
informed by Friday 2 April.
If you have any questions, please contact secretariat@enqa.eu
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