
Survey on the role of QA in
the internationalisation of
HEIs

As cross-border cooperation between
higher education institutions
intensifies (including through the
European Universities Initiative) and
mobility of students and staff
continues, what is the role of QA
agencies in supporting
internationalisation of HEIs,
while maintaining trust in the
agencies, programmes and
qualifications under their
responsibility.



Survey results: 

The role of Quality
agencies in the

internationalisation
of higher education

1.With Bologna came internationalisation and
comparability

2.QA processes can help and support
internationalisation in the HEIs

3.HEIs search reliable orientation to increase
international visibilty

4.QA agencies as:
1.Reliable Guides
2.External Institutions
3.Role Models
4.Knowledge Keeper of the ESG
5.Meditating Role
6.Quality Assurance by experts



Questions to you:

 What is your agency's self-image with regard to 
internationalization?

 What international role, task and responsibility do 
QA agencies have and which developments might
lead to a change in the self-image of QA-Agencies?

 Which international subject areas are of relevance
(academic mobility etc.) for the further
development of an international quality culture?

 Should international experts be represented in
national and international accreditation
procedures?
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