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What do we mean by student representation?
Stakeholder participation in governance 
can be characterised as these “steps”.

Also its worth to remember that achieving 
certain level of participation does not 
always mean that its achieved for good.

Similarly to the “quality culture”

Student Patricipation:
innovative practice guide

Guide for effective stakeholder 
involvement in Quality Assurance

Student Rights Charter
Board meeting ESU80

http://stupsproject.eu/results/
https://esqa.ro/wp-content/uploads/2020/11/GESIQA.pdf
https://www.esu-online.org/?policy=student-rights-charter


Stages of stakeholders involvement in QA 
(ESQA)
Similarly to the stages of student representation the degree of stakeholders’ 
involvement in QA also varies and often is not linear. 

https://esqa.ro/wp-content/uploads/2020/11/GESIQA.pdf



Main barriers of students’ involvement in QA 
processes

https://www.esu-online.org/wp-content/uploads/2021/01/BWSE2020-Publication_WEB2.pdf



...And then the 
disruption 
happened. How QA 
can support the 
situation for 
learners?



Workload



Networks of Support



47,8% of students pay

tuition fees. For 75,3 % the

tuition fees remained the

same during the pandemic

Scholarship payments

have been postponed

(4,10%), cancelled (2,9%) or

reduced (2,6%)

Tuition Fees & Scholarships 



Employment and COVID  

Question: If you have been working or were planning to work, has this paid
job been affected by the COVID-19 pandemic? (Sideral/ESU 2020)

65,4% indicated having

some difficulty in paying their

overall costs

61 % of Students have lost

their job permanently or

temporarily

More than 70 % of students

had their income affected

due to COVID



NESET Report: switch to online learning exacerbate existing educational inequalities due to:

- lack of access to learning resources

- lack of a suitable home learning environment

- insufficient support from parents

Lowering access and participation in HE of underrepresented, disadvantaged and vulnerable groups

Infrastructure for online learning
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QA reviews and internal QA 
procedures should re-focus 
on the “new” students needs 
prompted by the disruption 



Thats now, but… Future challenges?

https://www.esu-online.org/quality-assurance-student-experts-pool/



Key take-aways from ESU QA Pool think tank
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Key take-aways from ESU QA Pool think tank



Challenges for the future of QA

● Recognition of students’ Involvement

● Capacity building for students not involved in QA

● QA of Short and flexible learning opportunities

● Strengthening the Student Pool of experts and 

● Data-driven QA - revolution?

● QA supporting the Social dimension of Education 

● Cross-border and QA

● Replicating and promoting the good practices

● Recognising the learner needs in new-reality 
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