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ENQA MEMBERS’ SURVEY ON 
ACADEMIC INTEGRITY

Survey aims: 
- To identify the levels of awareness and activity across the membership in relation to academic integrity 
- To establish what is happening currently regarding academic integrity and what is planned for the future
- To identify examples of good practices 

Intended outcome
- To produce a report with guidance and recommendations for ENQA members

Intended impact
- In the EHEA , to foster reflection and consider approaches to academic integrity from a QA perspective  

Survey structure:
PART A:     Academic Integrity from a national perspective
PART B: Academic integrity from an agency perspective
PART C: Support activities to encourage and enable academic integrity in higher education

Survey aims Intended outcome Intended impact

To identify the levels of awareness and 
activity across the membership in 
relation to academic integrity 

To establish what is happening currently 
regarding academic integrity and what is 
planned for the future

To identify examples of good practices 

To produce a report 
with practical advice 
for members and 
affiliates on how to 
support academic 
integrity and address 
academic misconduct

- In the EHEA, to foster 
reflection and active 
consideration of approaches 
to academic integrity 
including academic 
misconduct,  from a QA 
perspective  



Aspect of academic misconduct 
covered by legislation Number of responses % responses

Plagiarism 33 84.50%

Unethical research 23 59%

Manipulation of data 19 48.50%

Contract cheating 15 38.50%

Other 14 36%

Misrepresentation 11 28%

Collusion 7 18%

File sharing 5 13%

PART A:  Two-thirds stated a national approach to academic integrity 



PART A:  If there are national policies and/ or 
legislation, what are the responsibilities of quality 
assurance agencies? 

Over 50% response rate:
Of these:  

- @50%  incorporate academic integrity (or specific aspects) within 
their accreditation standards

- @17% said no specific standards, but academic integrity featured in 
the QA approach of the agency,

- Other – general comments concerning promotion of awareness, 
promotion of a quality culture



Does your agency currently take measures to enable and encourage the 
upholding of HE academic integrity?

YES NO

PART B:  Some key findings



PART B:  Some key findings

Is information regarding academic misconduct made available for the HE 
stakeholders by the agency?

YES
No



PART B:  Some key findings

YES NO

Are there any accessible 
databases in your jurisdiction 
regarding research into 
academic misconduct? 



PART C:  some key findings

Responses:
1) Majority would expect HEIs to have some training for students and staff to 

promote academic integrity and discourage academic misconduct;
2) Across the responses, a wide range of descriptions and definitions of 

academic integrity and related terms are used;
3) Research would be welcomed at national and international level to support 

policy development;
4) Support for the idea of disrupting cheating companies’ business models;
5) Less than 33% saw a problem represented by social media platforms being 

used as a means of cheating companies communicating with learners.



EMERGENT THEMES:

Theme 1:
THE ACADEMIC INTEGRITY LANDSCAPE: 

Theme 2:
FOCUSED RESEARCH

Theme 3:
PROFESSIONAL DEVELOPMENT

Theme 4:
THE CHEATING INDUSTRY



Provisional recommendations

A need to explore what academic 
integrity including academic misconduct 
actually means in an HE context and 
support this with a set of commonly 
agreed definitions. This would include 
what plagiarism is and how it fits into the 
academic integrity landscape.

The need for research which is shared in 
a common area. This could lead to a 
common cross-agency approach to the 
categorisation and recording of 
academic misconduct.

The need for training and guidance 
both for staff and students, especially 
focusing on constitutes academic 
misconduct and how it can be avoided.

Encouragement for collaboration 
amongst HEIs and agencies to develop 
a collective approach to disrupting the 
business models of the commercial 
cheating companies.  



Please send us (via Anna) 
your comment, questions and 
advice …. we would love to 
hear from you! 
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